
NAAC AQAR (2022-2023) 

CRITERION II – TEACHING-LEARNING AND EVALUATION 

 

2.7.1 STUDENT SATISFACTION SURVEY 

 

For the NAAC AQAR (2022-2023), Student Satisfaction Survey (SSS) was conducted 

among the students of the college through the college website. The questionnaire has 

been framed based on NAAC guidelines. Students have rated the question in a scale of 

0 to 5. The result of this survey is based on the response of 681 students. The 

summary is displayed on the college website and it is also presented in the IQAC 

meeting. 

 

SN QUESTIONNAIRE Score 

1 How much of the syllabus was covered in the class? 4.73 

2 How well did the teachers prepare for the classes? 4.26 

3 How well were the teachers able to communicate? 4.27 

4 The teacher’s approach to teaching can best be described as 3.88 

5 Fairness of the internal evaluation process by the teachers. 4.23 

6 Was your performance in assignments discussed with you? 4.03 

7 The institute takes active interest in promoting internship, student exchange, 

field visit opportunities for students. 
3.30 

8 The teaching and mentoring process in your institution facilitates you in 

cognitive, social and emotional growth. 
3.80 

9 The institution provides multiple opportunities to learn and grow. 3.80 

10 Teachers inform you about your expected competencies, course outcomes and 

programme outcomes. 
3.92 

11 Your mentor does a necessary follow-up with an assigned task to you. 4.07 

12 The teachers illustrate the concepts through examples and applications. 4.18 

13 The teachers identify your strengths and encourage you with providing right 
3.84 



 

 

 

 

 

level of challenges. 

14 Teachers are able to identify your weaknesses and help you to overcome them. 3.82 

15 The institution makes effort to engage students in the monitoring, review and 

continuous quality improvement of the teaching learning process. 
3.94 

16 The institute/ teachers use student centric methods, such as experiential 

learning, participative learning and problem-solving methodologies for 

enhancing learning 

3.96 

17 Teachers encourage you to participate in extracurricular activities. 
3.86 

18 Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 

employability skills to make you ready for the world of work. 
3.93 

19 What percentage of teachers use ICT tools such as LCD projector, Multimedia, 

etc. while teaching? 
3.21 

20 The overall quality of teaching-learning process in your institute is very good. 
3.96 

21 Give three observation / suggestions to improve the overall teaching – 

learning experience in your institution. (Some Notable Suggestions) 

1. Kindly provide some extracurricular activities and Industrial visits. 

2. Teachers have to explain the topics by practical examples. Should 
conduct more participative learning methods and also talk about the 
upcoming technologies and should teach trending industry 
developments which are never done here in college 

 
3. Practical examples should be given rather than focusing only on 

completing portions, A lot of Activities should be given instead of 
providing only assignments. 

 
4. Use a variety of teaching methods such as visual aids, group discussions, 

and real-life examples to cater to different learning styles. 
 

5. Provide us more short tricks and tips, to understand the content better 
and tell us some strategies, key points on how to remember the content 
and answers. 

 

 



QUESTION WISE SCORES 

 


